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Next Meeting 
Tuesday, October 17 @ 7:00 PM

Graves Piano & Organ Co.
5798 Karl Road

Columbus, OH 43229

Technical Presentation
Doug Atkins will give a hands-on demonstration of repair/regulating tools. This is a 
great opportuning for budding technicians to learn more about the tools of the trade 
and how they’re used. Many of these tools will be given away during the meeting. 

Attendees are encouraged to come a little early for refreshments and to scope out the 
tools.

Chapter Meeting Minutes
September 18, 2023 7:00 PM - Solich Piano

Attendance:
Wayne Strautman, Jack Johnston, Chris Purdy, David Chadwick, Francis Zengel (OU 
student), Dainis Tondel, Kim Hoessly, Luis Burgoyne (UA high school), Jonathan 
Burgoyne (father of Luis), Doug Atkins, Kurt Mehl, Ron Kenreich, Jon Parmetar, Bruce 
Bowens, Vic Wolfe, Mike Bellanca (brass musician), Tim Felix, Morgan Seig



Treasurer's Report:
$1,901.03

Old Business:
None

New Business:
Wayne introduced a document from the home office outlining a few changes to the 
dues structure. For members approved to pay half dues, they will now only pay half 
the chapter dues as well. Kim says historically we have waived their chapter dues 
altogether. Members may elect to pay PTG dues in monthly installments. As a chapter, 
we can have the treasurer collect all chapter dues, or agree to have the PTG collect 
them with the understanding that distribution to the chapter will take place twice a year 
(in August and February).

Butts and Flanges:

Kim recently encountered a Dampp-Chaser system on a 7-foot Yamaha grand where 
the light sensor wasn’t working. It turned out that the light sensor was stuck between 
the liner and the bucket. This was a two-bucket system, and the buckets in this system 
aren’t even supposed to have liners so that water can flow freely between them.

Vic says Protek makes a great spot remover! (Your mileage may vary.)

Ron discussed modifying a key lever. He encountered a piano that had a broken key 
and the front half of it was thrown away. He robbed a key from an upper octave and 
fashioned it to work using a Dremel tool.

David Stang recently encountered a client who was complaining about sustain on a 
new L. David said he thought it sounded normal but the client thought there was 
something wrong.

David Chadwick graciously gave away a few tools as he continues to downsize. 
Among them: a Spurlock damper regulating tool, collapsible spinet action rods (for 
holding the abstracts up inside the action during removal), and flange bushing tool. He 
also gave away a copy of the Reblitz book on servicing, tuning, and rebuilding.



Technical Presentation
Tuning with Doug Atkins

At our September meeting, Doug Atkins offered tips and best practices for propagating 
the temperament up into the treble and down into the bass. His approach uses fourths 
and fifths, erring on the side of a compromised fourth when it yields a cleaner 
sounding fifth. He uses a single wedge mute and tunes the unisons as he goes. The 
stretch in the top section varies depending on the piano’s scale, and we discussed 
different “checks.” One check for the low bass is to listen for even progression of the 
octave+m7 interval.

Doug also talked of his own personal experiences using an ETD early in his career, 
only to discover later that he felt like he was “blindly following the lights” on his 
AccuTuner rather than feeling fully invested in the tuning. He said tuning aurally is 
much more rewarding and creates a better sounding piano. He added that ETDs have 
come a long way, but your ear should be the final decision maker. It’s important to 
develop good hand-to-ear reflexes, which only comes with aural tuning. His advice to 
new technicians is that adopting a hybrid approach will put you in a position to 
constantly grow and succeed.

Doug spent several hours tuning the piano prior to the meeting, but still discovered 
some wandering unisons during technical. He explaned how this is a real-world 
example of how varying environmental conditions have a drastic impact on the stability 
of your tunings.

Thanks very much to Doug for presenting and sharing some valuable insight for both 
newbies and seasoned veterans alike! 

Justin Swain
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