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CH APTER  NEW S AND NO TES

Presid ent's M essage

O ur February m e eting w ill be  h eld at H enderson 
M us ic Tue sday, February 19 th , starting at th e  
usual tim e  of 7:30 P.M . Th e  actual tech nical is  
be ing solidified at th is  point. If Kim  H oe s sly is  
available, s h e  w ill pre s ent one  regarding th e  
bas ics  of tuning, som eth ing w e  can all benefit 
from  k e eping forem ost in our practice s  or, w e  w ill 
discus s  and te st th e  Pitch Lock  Piano String 
Coupler product available to piano tech nicians  for 
s everal years .
Tw elve m em bers  enjoyed a m eal togeth er in 
January at Bravos ' Re staurant to celebrate th e  
Ch ristm as  s eason. Discus s ion w as  lively, th e  
fellow s h ip excellent and th e  food very good. It 
w as  a fine  w ay to us h e r in th e  new  year as  w ell, a 
year I h ope  every one  of us  finds  fruitful in our 
w ork  and in our personal live s .
For th os e  intere sted in h appenings  and tech nicals 
from  oth er ch apters , ch eck  out 
h ttp://w w w .ptg.org/new sletters/9 41/2008/02.pdf. 
It w ill deliver you to th e  February, 2008 Leaders  
Letter. Th is  q uarters ' letter contains  tw o 
intere sting articles  th at our m em bers  w ould find 
intere sting and enligh tening.

Look ing forw ard to s e e ing you at H enderson 
M us ic on February 19 th !
Ch ris

CLASSICAL M USIC IN CO LUM BUS

H e re  are  a few  com ing events :

Sat, Sun. Feb. 9 ,10
    Alisa W e ilerste in, cello
    Pontifical College Jos eph enum , 5:30pm  (Sat)
    South ern Th eatre , 8:00pm  (Sunday)
W ed. Feb. 13
     Gue st Pianists  from  Bow ling Gre en
     O tterbe in Battelle Fine  Arts  Center, 8:00pm
Sun. Feb. 17   
     Joh anne s  M os er, cello 
     Jefferson Acad. Serie s , Art M us eum , 2:00pm
M on. Feb. 18 
     Kia-H ui Tan, violin, Blais e  Brys k i, piano 
     O SU W eigel Auditorium , 8:00pm
Sun. Feb . 24 
     First Congregational Ch urch  Ch oir, 
     Benjam in W iant and Dene  Barnard, pianos
     Igor Stravinsk y’s Sym ph ony of Psalm s
     444 E. Broad, 4:00pm
     A Colum bus Prem ere
M on Feb 25   
    Steph en Glaser, piano   
    O SU W eigel Auditorium , 8:00pm
Feb 29 , M arch  2 
    O pera Colum bus  
    Ros s ini: La Ce ne re ntola
Fri,Sat,Sun M arch  7,8,9  
    Colum bus  Sym ph ony
    M ich ael Ch ertock , piano

TH E CO LUM BUS CH APTER  O F TH E PIANO  
TECH NICIAN'S GUILD

Pre s ide nt: Ch ris Altenburg, RPT
Vice  Pre s ide nt: Bob Grubb, RPT

Tre asure r: R on Kenre ich
Se cre tary: M ik e  Varrone

Im m e diate  Past Pre s ide nt: M ark  R itch ie , RPT
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FRO M  TH E H O M E O FFICE

Just a rem inder, As sociate  m em bers  [are] to h ave us ed 
up th e ir m aterials th at include th e  old As sociate  logo. 
As  of Decem ber 31, As sociate s  m ust not us e  th e  now  
discontinued As sociate  logo.
As sociate s  are  still strongly encouraged to advertis e  
th at th ey are  “M em bers  of th e  Piano Tech nicians  
Guild” but th e  graph ic is  no longer available for us e  
after Decem ber 31, 2007. Pleas e  refer to th e  current 
Graph ic Standards  M anual, available online  at 
h ttp://w w w .ptg.org/m em bers/docs/graph ics/graph icsta
ndardsm an.pdf, if you h ave furth er q ue stions  as  to th e  
proper us e  of graph ics  and logos .
Also, PTG m em bers h ip application procedure s , in 
effect s ince  June 2006, allow  th e  h om e  office  to 
accept applications  online  or directly from  applicants . 
W h en your ch apter rece ive s  official notice  of a new  
applicant from  th e  PTG office , th e re  is  only a lim ited 
am ount of tim e  to m ak e  an objection k now n to th e  
office , in th e  unlik ely event th at th e re  is  such  an 
objection. O bjections  m ust m e et certain criteria.
I encourage you to fam iliarize  yours elf w ith  our 
bylaw s , code s  and regulations . Th e s e  docum ents  m ay 
be  found online  at: 
h ttp://w w w .ptg.org/m em bers/docs/2007/Bylaw s2007.p
df or in your Septem ber Supplem ent. A portion of th e  
bylaw s  concerning th e  Application procedure  is  listed 
below  for your convenience .

BYLAW S: ARTICLE III - APPLICATION AND 
EXAM INATION
Section A - Application
1.   All Applicants  s h all com plete an official PTG 
M em bers h ip Application Form  and subm it it, along 
w ith  th e  application fe e , to th e  H om e  O ffice .
2.   Th e  H om e  O ffice  s h all s end a copy of th e  
application and th e  Ch apter’s  portion of th e  
application fe e  to th e  Ch apter. A due s  bill, pro-rated 
from  th e  beginning of th e  m onth , s h all be  s ent to th e  
applicant. Follow ing rece ipt by PTG of pro-rated 
due s , a PTG applicant s h all be  entitled to a Journal 
subscription and m em ber rate s  at th e  PTG store  and 
Annual Convention. Applicants  s h all not be  eligible 
to tak e  th e  RPT exam s  or oth erw is e  repre s ent 
th em s elves  as  m em bers  of PTG until th e  application 
proce s s  is  com plete .
3.   Th e  local Ch apter s h all contact th e  H om e  O ffice  
regarding any objections  to th e  application.  In order 
to be  cons idered, such  notice  of objection (See  
Regulations , Article III, Section A) s h all be  rece ived 
in w riting by th e  H om e  O ffice  w ith in 130 days  of 
rece ipt of th e  original application by th e  H om e  O ffice .
 
If you h ave any q ue stions  about e ith e r of th e s e  th ings  
pleas e  fe el fre e  to contact your RVP.
 
Dale E. Probst, RPT
PTG Pre s ident

Ram ona W olfe

Ram ona S. Wolfe, 55, of Colum bus , pas s ed aw ay Decem ber 21, 2007. Sh e  is  survived by h e r 
h usband, Victor Wolfe; son, Wayne (Susan) Wolfe; and h e r beloved dog Fritz. Ram ona w as  a 
m em ber of H oly Fam ily Ch urch . Sh e  w ork ed as  an adm inistrative as s istant, alongs ide  h e r 
h usband Victor in th e ir fam ily bus ine s s , Wolfe's  Piano Service . Sh e  enjoyed astronom y and 
aviation. Ram ona loved anim als but s h e  m ostly loved th e  piano s e rvice  w h ich  allow ed h e r to m e et 
m any new  friends .
Publis h ed in Th e  Colum bus  Dispatch  on 12/24/2007.
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FRO M  TO M  H ARR
Th e  Botch er's Aw ard - Keyboard Division
A ch urch  in [a sm all nearby tow n] acq uired for th e ir 
sanctuary a h ysterectom ized* Ch ick e ring grand to 
replace th e ir H am ilton 243.  Th is  unfortunate 
instrum ent h ad be en subject to th e  attentions  of a real 
k lutz.  It h ad be en “ebonized” in...w h at?, h ous e  paint? 
W ith out rem oving w h atever h ad be en th e  original 
finis h , filling in th e  dings , sanding, or any oth er 
nicetie s .  D itto for th e  “re -gilded” plate .  It w ill tell 
you som eth ing w h en I say th at I solved at least h alf of 
th e  com plaints  about th is  th ing by tigh tening all th e  
loos e  action screw s!  Th e  real capper w as  w h en, 
de spite  a 3/8” gap betw e en th e  k eyslip and th e  ch e e k  
block  on th e  treble end q uite  a lot of th e  k eys  w ere  
binding.  After som e  difficulty rem oving th e  k eyslip, 
w h ich  proved to be  s ecured w ith  dry-w all screw s , a 
real s ign of craftsm ans h ip, gue s s  w h at?  A s et of 
.075” k eytops  w /fronts  h ad be en installed w ith out 
m illing dow n th e  k eys  or rem oving th e  original fronts  
and trim m ing th em .  “W ell w e can go back  and do it 
th e  w ay it s h ould h ave be en done  in th e  first place, or 
you can learn to live w ith  a big gap on th e  end of th e  
k eyboard.”  
A les son I learned early on:  Do it righ t th e  first tim e . 
It save s  trouble.
A lot closer to h om e  (about tw o m ile s  aw ay) a ch urch  
obtained a nice , th o' sm all (Style L), Vose  &  Sons  
grand.  In th is  cas e  inve stigating w h y th e  s h arps  w ere  
getting s e riously buried revealed th at a s et of 
replacem ent plastic k eytops  h ad be en installed righ t 
over th e  original ivorie s !  Th e  only w ay th is  guy got 
aw ay w ith  it w as  by stripping th e  felt off th e  bottom  
of th e  fallboard.

*It w as  an ex-Am pico.  Th e  reproducing m ech anism  
h ad be en rem oved.  Since  th e  s e rial num ber h ad be en 
obliterated I could not date it exactly, but it w asn't a 
Stoddard-Am pico, nor a m odel B, so w e  w ill say m id-
19 20's .
 - Tom

FRO M  TH E ARTS JO URNAL ...
Colum bus Sym ph ony Deficits
Th e Colum bus  Sym ph ony is  suffering a deficit w h ich  
th e  board m em bers  fe el is  s e rious  enough  to re q uire  
som e  m ajor cutback s . Th e  official audit report from  
th e  06-07 s eason indicated a los s  of nearly $2.2 
m illion, w ith  about $10.4M  in incom e and $12.6M  in 
expens e s . 
Th e  sym ph ony board h as  put forth  a proposal w h ich  
cuts  th e  num ber of full-tim e  m us icians  and 
dim inis h e s  th e  num ber of regular s eason concerts . 
Robert Trafford, Ch airm an of th e  Board w as  q uoted 
in th e  Colum bus  Dispatch  as  saying “Th is  is  to try to 
save th e  orch e stra and enable us  to grow ”. 
Th e  sym ph ony m us icians  h ave re sponded to th is  
proposal w ith  outrage, stating “Th e  O rch e stra's  
financial s ituation is  s ym ptom atic of th e  true  
problem , a failure  of governance by th e  Board”.
Norm an Lebrect, an internationally k now n, and one  
of th e  m ost w idely read m us ic com m entators  state s : 
“Surely no-one  im agine s  th at ... k ick ing m us icians  
into lim bo w ill im prove m orale. Cutting an orch e stra 
is  usually one s h ort step from  k illing it altogeth er. ... 
Slas h  and burn, w h ich  is  w h at th e  board is  propos ing, 
is  a policy th at w ent out in th e  9 0's  w ith  th e  bonfire  
of vanitie s .”

Th e  Board's  proposal m ay be  found as  a PDF at th e  
sym ph ony w eb s ite :
w w w .colum bus sym ph ony.com
Click  on “Th e  Path  to Financial and Future  Grow th ”

Th e  Sym ph ony M us ician's  re spons e  m ay be  found at 
th e ir w eb s ite :
w w w .sym ph onym us is ians .com

Th is  s ite  also link s  to a num ber of articles  on th e  
subject from  various  source s .
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FRO M  TH E M USIC TRADES ..
Yam ah a finalized its  acq uis ition of  Bös endorfer, 
th e  fam ed Vienna-bas ed piano m ak er, from  Baw ag 
Bank , on Decem ber 20, 2007. Estim ate s  place it at 
approxim ately $21.0 m illion. 
In announcing th e  acq uis ition, Yam ah a CEO  
M itsuru Um em ura stre s s ed th at both  piano 
bus ine s s e s  w ould continue  to operate  
independently and th at th e  Bös endorfer factory in 
Vienna w ould be  m aintained. H ow ever, h e  said 
th at com bining Yam ah a’s  m anufacturing, 
m ark eting, and m anagem ent expertis e  w ith  
Bös endorfer’s  craftsm ans h ip, tradition, and tonal 
q uality w ould strength en both  bus ine s s e s , and th at 
th e  com bined enterpris e  w ould be  better e q uipped 
to addre s s  th e  grow ing global m ark et for prem ium  
pianos .
Um em ura stre s s ed th at Yam ah a is  com m itted to 
pre s e rving Bös endorfer’s  uniq ue  tonal q uality and 
th at th e re  w ere  no plans  to alter th e  h andcrafted 
m anufacturing proce s s  or s h ift production outs ide  
of Vienna. H e  said th at “Bösendorfer’s  
m anufacturing facilitie s , w h ich  are  th e  bas is  for 
th e  com pany’s  craftsm ans h ip, are  in solid 
condition,” adding, “Craftsm ans h ip re s ide s  in 
people. W e w ill sustain th e  current em ployee  
group as  part of our plan to carry on Bös endorfer’s  
tech nology and s k ill.” 
Since  19 9 9  th e  com pany h as  struggled financially, 
s elling approxim ately 300 units  yearly. 
Um em ura said, “Th e  pos itioning of Yam ah a 
pianos  and Bös endorfer pianos  is  com pletely 
different. Th e  tw o pianos  are  built to satisfy 
com pletely different taste s . By com bining th e  tw o 
product line s , w e  w ill be  able to satisfy th e  ne eds  
and taste s  of a w ider spectrum  of perform ers .”
Founded in Vienna in 1828 by Ignaz Bös endorfer, 
it rem ained in fam ily h ands  until 19 07, w h en it 
w as  sold to Carl H utterstras s e r, an em ployee . In 
19 9 6 th e  com pany w as  acq uired by Kim ball Piano 
&  O rgan, w h ich  h oped to us e  Bös endorfer’s  
reputation to enh ance th e  im age  of its  Am erican 
m ade  pianos . K im ball exited th e  U.S. piano 
bus ine s s  in 19 88 and sold Bös endorfer to Baw ag 
Bank  of Austria in 2002.

In an era w ith out block busters, Gram m y 
Aw ards look  lost
Ch icago Tribune  Arts  &  Le isure  Blog
Neil Portnow , th e  pre s ident of th e  National 
Academ y of Recording Arts  and Science s , h as  be en 
sounding de sperate  in recent days .
For 50 years , th e  Gram m ys  h ave be en th e  m ost 
pre stigious  (and m ost criticized) of th e  m us ic 
aw ards  s h ow s . In m any w ays , th ey still are . But 
th ey’re  still operating as  if it’s  19 88. M uch  lik e  th e  
industry th ey repre s ent, th e  Gram m ys  h ave be en 
slow  to adjust to th e  m as s ive tech nological ch ange s  
th at h ave m ade  m us ic m ore  acce s s ible th an ever. 
Th e  block buster e ra is  over. Radio and M TV h ave 
be en rendered nearly obsolete as  m edium s  for 
break ing m us ic, and CD sales  are  nos e -diving. 
Bus ine s s  w as  dow n 14 percent in 2007, and s h ow s  
no s igns  of turning around in th e  first few  w e e k s  of 
‘08. 
A prim e -tim e  TV “event,” ne eds  big stars  and big 
h its  to th rive . And th e  Gram m ys  are  h urting in th at 
departm ent. W ine h ous e , one  of th e  m us ic industry’s  
few  ris ing stars , is  up for s ix Gram m y nom inations  
th is  year, but s h e  h asn’t sold even 1 m illion album s  
- for decade s  th e  standard by w h ich  m ainstream  
h its  w ere  m easured.
Yet just becaus e  th e re  are  no m ega-stars  doe sn’t 
m ean m us ic h as  lost any of its  cultural im portance . 
O n th e  contrary, m ore  people are  listening to m ore  
m us ic th an ever. A be e h ive of m us ical nich e s  and 
subculture s  h as  sprung up, built on fre e  M P3 file s , 
blogs , youtube  videos  and m yspace -generated buzz. 
Th e  year-end m us ic polls of critics  celebrate th os e  
nich e s . 
Can th e  Gram m ys  re invent th em s elves? Pos s ibly. 
But first th e  industry th at th e  Gram m ys  purport to 
s e rve m ust undergo radical ch ange . Th e  
corporations  are  still look ing for block busters  to 
prop up th e ir profit statem ents . But th e  be st m us ic 
is  already reach ing an audience  th at doe sn’t ne ed 
m ultim illion-dollar m ark eting cam paigns  or glittery 
aw ards  s h ow s  to validate its  taste s .
Read th e  com plete article at
h ttp://leisureblogs .ch icagotribune .com /turn_ it_ up/2008/02/in-
an-e ra-w ith o.h tm l



Th e Buck eye  Back ch eck
Ne w sle tte r of th e  Colum bus  Ch apte r of th e  Piano Te ch nicians  Guild

w w w .ptgcolum bus.org

Th is  new sletter w as  created us ing th e  open-source  program  Scribus  running on th e  Linux/Ubuntu operating system .

Disclaim er:
All expre s s ions  of opinion and all statem ents  of suppos ed facts  are  publis h ed on th e  auth ority of th e  auth or as  listed and 
are  not to be  regarded as  expre s s ing th e  view s  of th e  Colum bus  Ch apter of th e  Piano Tech nicians  Guild unles s  such  
statem ents  or opinions  h ave be en adopted by th e  ch apter or th e  guild. 
Articles  and illustrations  m ay be  re -printed by oth er PTG new sletters  w ith  proper ack now ledem ent, unles s  oth erw is e  
indicated in th e  article. 

Com m ents , articles , and advertis ing re q ue sts  m ay be  s ent to th e  editor.
David B. Stang, 286 E. Kelso Rd., Colum bus , O H  43202    stang_ db @  yah oo. com

          Upcom ing Events

Ch apter M eeting
            Tue sday, Feb. 19 , 7:30pm
            H enderson M us ic, 2829  Fe stival Lane
            (S-E of th e  Saw m ill-161 inters ection)
            Tentative Tech nical Topic:
            Bas ic Aural Tuning, by Kim  H oe s sly, if s h e 's  available!
   

FO R SALE
[M itch  Staples  pas s ed th is  along]
I got a call from  A guy w h o h as  a player piano for sale.  I'm  not intere sted but I told h im  
th at I'd pas s  th e  info on. 

19 21 De k alb Player Piano
In storage, ne eds  w ork
Contact Ke ith  W ilson 614-419 -769 6

INTERNET NEW S

It's  alw ays  intere sting to brow s e  new sletters  from  oth er ch apters  th at appear on-line .
Ch eck  out:  
w w w .ptg.org/new sletters/9 41/2008/02.pdf

And h e re  is  a m ust-s e e  YouTube video:
w w w .youtube .com /w atch ?v=M TCaTBH NbO 0




