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FRO M  TH E EDITO R
I w as  in Ch icago O ctober 10-11 for th e  Central East 
Regional Conference , and th e  all-day pre s entation 
given by David Anders en and Dale Erw in of 
California w as  teriffic. It w as  a le s son in pianos  as  
w ell as  a le s son in life . Th ey are  tw o of th os e  rare  
people w ith  a pers istent pos itive outlook , a de ep 
love of th e ir w ork , and a devotion to s h aring th e ir 
k now ledge w ith  oth ers . During th e  first few  m inute s  
David s h ared a few  w ords  of w isdom , w h ich  I w ill 
attem pt to paraph ras e  h e re :
W e are  each  re spons ible for our actions  and our 
state  of be ing. Blam ing oth ers  or yours elf is  not 
constructive .
W e are  each  at a different place in our k now ledge 
and s k ill. Be grateful for th e  th ings  w e  k now , and 
k e ep learning about th e  th ings  w e  don't k now  as  
w ell. 
Bring your profe s s ionalism  and your pos itive 
attitude  to th e  custom er. 
Th e  be st bus ine s s  ph ilosoph y is  s im ply th e  golden 
rule. W h at do you expect w h en a s e rvice  
profe s s ional com e s  into your h om e?
M aintain a pos itive relations h ip w ith  colleague s . If 
you're  not th e  be st in tow n at doing a particular tas k , 
get som eone  to h elp you w ith  it so th e  custom er gets  
th e  be st re sult pos s ible .
Th e  custom er's  trust is  th e  be st as s et w e  can h ave .

M EETING M INUTES O CTO BER  21, 2008
Th e m e eting w as  h eld at H ugh e s  H all, O h io State 
Univers ity.
Attendance : Kim  H oe s sly, Ch ris  Altenburg, Victor 
Wolfe, Ph il Walters , Dw igh t H anson, David Stang, 
Ben W iant, M ark  R itch ie , M itch  Staples , and gue st 
Ch ris  Burget. Th ank  you, M itch , for h osting!
Presid ent's R eport
Th e IRS re q uire s  all non-profits  to file . Kim  w ill 
look  into th is .
From  th e  PTG H om e O ffice: 
- Aw ards  nom inations  are  open for th e  PTG H all of 

Fam e, Golden H am m er, and M em ber of Note .
- Exam s  are  be ing offered in Kansas  City at th e  H om e  
O ffice , Nov. 15-16 at th e  old exam  rate s .
Testing Com m ittee  R eport
Th ere  is  a new  w ritten te st w h ich  w ill be  introduced 
next year.
An Exam  W ee k end is  be ing planned w ith  Doug Atk ins , 
in th e  spring. W e are  planning to give up to 4 tuning 
and 4 tech nical exam s  for O h io m em bers , in 
cooperation w ith  oth er RPTs in th e  O h io ch apters . Th e  
date  h as  not be en s et but one  w e e k end during 
Cedarville's  spring break  w ould lik ely be  good for 
Doug.
Note th at Doug is  pre s ently th e  only Certified Tuning 
Exam iner in O h io.
O ld Busine ss
M em orials h ave be en s ent for Al Ensm inger and Ben 
Bech tel.
Announcem ents
M ark  R itch ie  w ill be  pre s enting a program  for th e  
Cincinnati ch apter th is  m onth .
K im  H oe s sly w ill be  pre s enting a program  to th e  
Cleveland ch apter on tuning exam s  in February. 
David Stang attended th e  Central East Regional 
Sem inar in Ch icago O ct 10-11 and found it w ell w orth  
th e  trip.
Ben W iant strongly recom m ended th e  concert by 
pianist M arc-Andre  H am elin th is  Saturday (10/25).
Ben w ill be  playing a lunch tim e  concert at th e  First 
Congregational Ch urch  Tue sday Novem ber 11 at 12:15.
Upcom ing M eetings
Novem ber 18 at Bryan H atzler's  s h op. Topic: Baldw in 
Action Re storation
In th e  w ork s  for next year: Feb 17: M ik e  M asters , RPT 
of th e  Cleveland Ch apter on diagnostics; M arch  17: 
CERVP Rich ard Bittner, RPT
Th ere  w ill be  no Decem ber m e eting. W e m ay plan a 
h oliday dinner in January.
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Tech nical Program :
Th e topic for th e  O ctober m e eting w as  pitch -rais ing 
w ith  M itch  Staples  h osting, and h e  dem onstrated h is  
m ute -le s s  tech niq ue . H e  us e s  a Sanderson Accu-
Tuner to tune th e  first string of a bi- or tri-ch ord 
note . Th e  SAT w ill generally pick  up th e  s ignal from  
th e  string be ing pulled up even th ough  th e  oth er 
strings  are  sounding. Th en th e  rem aining string(s) 
are  pulled up by ear as  a unis ion. Th e  dem o re sulted 
in a very fast and reasonably accurate pitch  rais e .
H e re  are  som e  com m ents  on th e  topic from  th e  
group:
Doing th e  initial overpull s h ould be  done  as  q uick ly 
as  pos s ible in order to m inim ize  th e  tim e  th e  piano 
h as  to react unevenly to th e  ch ange in tens ion. 
ETDs are  great tools for a pitch  rais e  first pas s . 
Som e m ay not re spond as  w ell as  th e  SAT in th e  
m uteles s  tech niq ue , h ow ever.
Be cautious  w h en overpulling a piano th at appears  
old and rusty. It m ay be  be st to leave it a little low er 
th an to ris k  break ing a num ber of strings . 
Putting a little bit of pro-te k  on th e  pre s sure  bar is  a 
good deterrent to string break age .
Be sure  th e  custom er understands  th at it is  lik ely th e  
piano w ill need anoth er tuning w ith in a few  w e e k s  of 
a m ajor pitch  rais e . 
Generally th e  greate st los s  of pitch  ocurrs  in areas  
near th e  ends  of bridge s . Th is  is  becaus e  of th e  le s s e r 
am ount of tens ion. 

O ften w h en a string is  pulled up, th e  adjacent one s  
w ill go dow n (and vice -versa).
Steel h as  "m em ory". In oth er w ords , it w ill tend to 
go back  to its  previous  s h ape . Note th at w h en an old 
string is  rem oved it w ill curl back  to th e  w ay it w as  
w h en it w as  in a roll m any years  ago. 
Th e  ch ange of pitch  of piano strings  due  to h um idity 
ch ange is  not nece s sarily gradual, as  you w ould 
th ink . Th e  tens ion can releas e  suddenly (lik e  an 
earth q uak e). 

Butts &  Flanges
A bus ine s s  tip from  Kim  H : If you are  unsure  w h eth e r 
a custom er's  ch eck  is  good, you can tak e  it to th e  
custom er's  bank  and a teller can inform  you w h eth e r 
th e  account can cover it or not. (Be sure  to bring your 
ph oto I.D.)
From  Dw igh t H : Be cautious  in ordering a bas s  string 
s im ply by piano m ak e  and m odel num ber. To be  

certain of getting th e  correct s ize , s end 
m easurem ents  of th e  string length s . 
From  M ark  R : Th ere  are  pianos , lik e  th e  Conover 
grand h e  saw  recently, w h e re  th e  ch e e k block  
screw s  can only be  acce s s ed w ith  th e  legs  
rem oved! In oth er w ords , th e  action can't be  pulled 
out unles s  you are  prepared w ith  a w ay to support 
th e  piano w ith out its  front legs .
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SYM PH O NY NEW S 

O n Sept. 28 a s ettlem ent w as  reach ed betw e en th e  
Colum bus  Sym ph ony board and m us icians . H e re  
are  th e  m ain details :
Num ber of w e e k s  in th e  sym ph ony s eason cut 
from  46 to 38.
Keeps  at 53 th e  num ber of full-tim e  m us icians .
Reduce s  by 24 percent th e  average annual bas e  
salary for m us icians .
In addition to th e  pay cut, m us icians  w ill rece ive 
few er pens ion contributions  and a new  h ealth  plan 
w ith  reduced prem ium s  but h igh e r deductibles .
It is  good new s  th at th e  O rch e stra w ill be  able to 
perform  an "abbreviated" s eason, as  w ell as  th e  
H oliday Pops  th is  Decem ber, but th e re  are  still 
m any q ue stions  about th e  long-term  h ealth  of th e  
orch e stra. Th e  cuts  in pay and benefits  w ill lik ely 
tak e  its  toll on th e  m us icians .  Several h ave 
already left Colum bus  for teach ing or playing jobs  
in oth er orch e stras .  Given th e  reduced salarie s  
under th e  new  contract, it is  pos s ible th at top-rank  
m us icians  m ay not be  as  w illing to try out for th e  
CSO , th us  low ering th e  q uality of th e  orch e stra. 
Th ere  is  also som e  q ue stion as  to w h eth e r m us ic 
director Junich i H irok am i w ill rem ain for th e  re st 
of h is  contract. 
As  of O ctober 21, M artin Inglis , ch ief financial 
officer at Battelle, began s e rving as  th e  new  
ch airm an of th e  sym ph ony board.

CLASSICAL M USIC IN CO LUM BUS

H e re  are  a few  upcom ing events :

M on. Nov 3  8pm
   Steven Glaser, O SU faculty
   W e igel Auditorium

Sat, Sun. Nov 8 5:30, Nov 9  7:30
   ProM us ica Ch am ber O rch e stra
   South ern Th eater

Tue . Nov 11, 12:15pm
   Benjam in W iant, piano
   First Congregational Ch urch  

Sat. Nov 15, 8pm
   Clarem ont Piano Trio   
   South ern Th eater

Fri. Nov 21, 8pm
   Th e  Ros e  Ens em ble   
   Early M us ic In Colum bus  s e rie s
   Pontifical College Jos eph enum

Fri, Sat, Sun.  Dec 7,8,9
   Colum bus  Sym ph ony H oliday Pops
   O h io Th eater



A LITERARY NO TE FRO M  TO M  TUNER

Th e Piano Sh op on th e Left Bank   by Th ad Carh art. 
Random  H ous e , 2001.
“Serendipitous ” is  th e  w ord us ed to de scribe  th is  
book  in review s  and th at is  h ow  I found it.  W h ilst 
s earch ing th e  stack s  for som eth ing entirely different 
th e  title of th is  sm all trade  paperback  caugh t m y eye . 
 M . Carh art is  an Am erican ex-pat w h o evidently 
grew  up in France (th us  gaining th e  ine stim able 
advantage of h aving th e  language), returned to th e  
State s  for college and a care er on th e  Left Coast in 
“entertainm ent consulting”, and retired to Paris .  H e  
discovered in h is  q uartier a sm all s h op front 
evidently s elling piano parts  and upon inq uiring 
about purch as ing a us ed piano w as  rebuffed as  
lack ing th at s ine  q ua non of French  com m erce , a 
personal reference .    Upon obtaining w h ich  h e  found 
th e  sm all s h op fronted a piano rebuilding 
e stablis h m ent stuffed w ith  pianos .  Th e  auth or goe s  
on to relate acq uiring a sm all, but tonally splendid, 
grand, discus e s  h aving it tuned (th e  bibulous  Dutch  
accordeur adm irably conform s  to stereotype , but 
evidently k now s  h is  stuff), th e  h istory of th e  piano, 
and so forth .  It is  intere sting to find th at th e  force s  
w h ich  led to th e  developm ent of th e  uprigh t piano in 
France in th e  19 th  century and th e  abandonm ent of 
th e  s q uare  piano, nam ely th e  sm all s ize  of Paris ian 
apartm ents , are  still in operation (probably th e  sam e  
apartm ents), leading to reconditioned uprigh ts  of th e  
be st grade  be ing m ore  h igh ly valued th an s im ilar 
grands . Very w ell w ritten from  th e  am ateur laym an's  
point-of-view .  Entertaining stuff about life  in Paris . 
 Intere sting to com pare  w ith  Noah  Adam s ' book  
(w h ich  you s h ould also read).  I confe s s  to never 
h aving h eard of th e  Vienne s e  k lavierfabrik  Stingl 
w h o rate s  a m ere  m ention in Pierce  and only a 
founding date in Dolge .  In discus s ing th e  antiq uity 
of th e  tre e s  from  w h ich  an 1820 piano w as  m ade , 
Luc (th e  proprietor of th e  s h op) rem ark s ,  "M artin 
Luth er m igh t h ave pis s ed on th os e  tre e s .  Wouldn't 
th at be  w orth  k now ing!"

W h ile on th e  subject of piano book s , h ave I pointed out 
th at Daniel Spillane's  H istory of th e  Am e rican 
Pianoforte , as  w ell as  s everal oth er book s  in th e  genre , 
is  available as  a fre e  dow nload from  Google?  Th is  is  
th e  original 189 0 edition and lack s  th e  us eful preface of 
th e  reprint.  If you read it on-line  instead of 
dow nloading th e  PDF (very com pact, 10 M B) th ere  is  a 
us eful “finder” gadget w h ich  is  m ore  h elpful th an th e  
index.  Read about th e  Loud Bros . (w h at a nam e!) and 
th e ir m onster 8-octave piano.  Spillane is  an entertaining 
w riter th us  s h ow ing th at not all 19 th  century auth ors  
w ere  stuffed s h irts .

- Tom  H arr
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FROM  M ARK RITCH IE:  FO R SALE
Doug Joh nson of th e  Piano Exch ange is  clos ing up 
s h op and h as  a vibrating / blasting type  m ach ine  for 
sale. H e  says  it w ill accept various  m edium s  from  
sm all ste el pellets  to s h ells and is  good for cleaning 
parts  from  screw s  to h inge s  etc.  I don't h ave any 
m ore  exact inform ation or brand nam e at th is  tim e . H e  
w ill be  at h is  s h op th is  w e e k end (11/1-2) cleaning out 
and folk s  are  w elcom e to stop by. 
I believe h e  said h e  paid $400.00 originally, said it h as  
h ad only ligh t us e , and w ould offer it for $100.00
(Probably a great tool for player person e specially)

Doug Joh nson / Piano Exch ange
380 W  Olentangy St Pow ell O H
614-580-9 888  
It's  off Pow ell Rd by "Levi's  for Floors" in th e  
industrial park  just w e st of Saw m ill Park w ay.
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w w w .ptgcolum bus.org

Th is  new sletter w as  created us ing th e  open-source  program  Scribus  running on th e  Linux/Ubuntu operating system .

Disclaim er:
All expre s s ions  of opinion and all statem ents  of suppos ed facts  are  publis h ed on th e  auth ority of th e  auth or as  listed and 
are  not to be  regarded as  expre s s ing th e  view s  of th e  Colum bus  Ch apter of th e  Piano Tech nicians  Guild unles s  such  
statem ents  or opinions  h ave be en adopted by th e  ch apter or th e  guild. 
Articles  and illustrations  m ay be  re -printed by oth er PTG new sletters  w ith  proper ack now ledgm ent, unles s  oth erw is e  
indicated in th e  article. 

Com m ents , articles , and advertis ing re q ue sts  m ay be  s ent to th e  editor.
David B. Stang, 286 E. Kelso Rd., Colum bus , O H  43202    stang_ db @  yah oo. com

          Upcom ing Events

Ben W iant: Lunch tim e R ecital
           Tue sday Novem ber 11, 12:15pm
           First Congregational Ch urch
           444 E. Broad St.

Ch apter M eeting
           Tue sday Novem ber 18, 7:30pm
           Bryan H artzler's  Sh op
           1179  S. Galena Rd.
           Tech nical Topic: Bryan's  Baldw in re storation
           Se e  ptgcolum bus .org for a m ap

M id -Atlantic R egional Conference
           April 23-26, 2009
           H arrisburg, PA

Annual Convention and Institute
           July 15 - 19 , 2009
           Grand Rapids , M ich igan
           Vis it w w w .ptg.org/conv/2009
           Book m ark  it and ch eck  often for update s .
           

Presid ent
Vice -Pre sid ent
Treasurer
Secretary 

Kim  H oe s sly, RPT
Ch ris  Altenburg. RPT

Ron Kenre ich
   David Stang

Colum bus Ch apter 
of th e  Piano Tech nicians Guild

Contributions and picture s  for 
th e Buck eye Back ch eck  and th e 
w eb page are alw ays w elcom e, 
(even if th ey are only periph -
e rally related to pianos)!
 - David

Th ank  you to Kim  H oe s sly, M ark  R itch ie , and Tom  H arr for th e ir contributions  and sugge stions . 




