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I was in Chicago October 10-11 for the Central East
Regional Conference, and the all-day presentation
given by David Andersen and Dale Erwin of
California was teriffic. It was a lesson in pianos as
well as a lesson in life. They are two of those rare
people with a persistent positive outlook, a deep
love of their work, and a devotion to sharing their
knowledge with others. During the first few minutes
David shared a few words of wisdom, which I will
attempt to paraphrase here:

We are each responsible for our actions and our
state of being. Blaming others or yourself is not
constructive.

We are each at a different place in our knowledge
and skill. Be grateful for the things we know, and
keep learning about the things we don't know as
well.

Bring your professionalism and your positive
attitude to the customer.

The best business philosophy is simply the golden
rule. What do you expect when a service
professional comes into your home?

Maintain a positive relationship with colleagues. If
you're not the best in town at doing a particular task,
get someone to help you with it so the customer gets
the best result possible.

The customer's trust is the best asset we can have.

MEETING MINUTES OCTOBER 21, 2008

The meeting was held at Hughes Hall, Ohio State
University.
Attendance: Kim Hoessly, Chris Altenburg, Victor
Wolfe, Phil Walters, Dwight Hanson, David Stang,
Ben Wiant, Mark Ritchie, Mitch Staples, and guest
Chris Burget. Thank you, Mitch, for hosting!

President's Report

The IRS requires all non-profits to file. Kim will
look into this.

From the PTG Home Office:

- Awards nominations are open for the PTG Hall of
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Fame, Golden Hammer, and Member of Note.

- Exams are being offered in Kansas City at the Home
Office, Nov. 15-16 at the old exam rates.

Testing Committee Report

There is a new written test which will be introduced
next year.

An Exam Weekend is being planned with Doug Atkins,
in the spring. We are planning to give up to 4 tuning
and 4 technical exams for Ohio members, in
cooperation with other RPTs in the Ohio chapters. The
date has not been set but one weekend during
Cedarville's spring break would likely be good for
Doug.

Note that Doug is presently the only Certified Tuning
Examiner in Ohio.
Old Business

Memorials have been sent for Al Ensminger and Ben
Bechtel.

Announcements

Mark Ritchie will be presenting a program for the
Cincinnati chapter this month.

Kim Hoessly will be presenting a program to the
Cleveland chapter on tuning exams in February.

David Stang attended the Central East Regional
Seminar in Chicago Oct 10-11 and found it well worth
the trip.

Ben Wiant strongly recommended the concert by
pianist Marc-Andre Hamelin this Saturday (10/25).

Ben will be playing a lunchtime concert at the First
Congregational Church Tuesday November 11 at 12:15.
Upcoming Meetings

November 18 at Bryan Hatzler's shop. Topic: Baldwin
Action Restoration

In the works for next year: Feb 17: Mike Masters, RPT
of the Cleveland Chapter on diagnostics; March 17:
CERVP Richard Bittner, RPT

There will be no December meeting. We may plan a
holiday dinner in January.
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Butts & Flanges

A business tip from Kim H: If you are unsure whether
a customer's check is good, you can take it to the
customer's bank and a teller can inform you whether
the account can cover it or not. (Be sure to bring your
photo I.D.)

From Dwight H: Be cautious in ordering a bass string
simply by piano make and model number. To be

certain of getting the correct size, send
measurements of the string lengths.

From Mark R: There are pianos, like the Conover
grand he saw recently, where the cheekblock
screws can only be accessed with the legs
removed! In other words, the action can't be pulled
out unless you are prepared with a way to support
the piano without its front legs.

Technical Program:

The topic for the October meeting was pitch-raising
with Mitch Staples hosting, and he demonstrated his
mute-less technique. He uses a Sanderson Accu-
Tuner to tune the first string of a bi- or tri-chord
note. The SAT will generally pick up the signal from
the string being pulled up even though the other
strings are sounding. Then the remaining string(s)
are pulled up by ear as a unision. The demo resulted
in a very fast and reasonably accurate pitch raise.

Here are some comments on the topic from the
group:

Doing the initial overpull should be done as quickly
as possible in order to minimize the time the piano
has to react unevenly to the change in tension.

ETDs are great tools for a pitch raise first pass.
Some may not respond as well as the SAT in the
muteless technique, however.

Be cautious when overpulling a piano that appears
old and rusty. It may be best to leave it a little lower
than to risk breaking a number of strings.

Putting a little bit of pro-tek on the pressure bar is a
good deterrent to string breakage.

Be sure the customer understands that it is likely the
piano will need another tuning within a few weeks of
a major pitch raise.

Generally the greatest loss of pitch ocurrs in areas
near the ends of bridges. This is because of the lesser
amount of tension.

Often when a string is pulled up, the adjacent ones
will go down (and vice-versa).

Steel has "memory". In other words, it will tend to
go back to its previous shape. Note that when an old
string is removed it will curl back to the way it was
when it was in a roll many years ago.

The change of pitch of piano strings due to humidity
change is not necessarily gradual, as you would
think. The tension can release suddenly (like an
earthquake).
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SYMPHONY NEWS

On Sept. 28 a settlement was reached between the
Columbus Symphony board and musicians. Here
are the main details:

Number of weeks in the symphony season cut
from 46 to 38.

Keeps at 53 the number of full-time musicians.

Reduces by 24 percent the average annual base
salary for musicians.

In addition to the pay cut, musicians will receive
fewer pension contributions and a new health plan
with reduced premiums but higher deductibles.

It is good news that the Orchestra will be able to
perform an "abbreviated" season, as well as the
Holiday Pops this December, but there are still
many questions about the long-term health of the
orchestra. The cuts in pay and benefits will likely
take its toll on the musicians. Several have
already left Columbus for teaching or playing jobs
in other orchestras. Given the reduced salaries
under the new contract, it is possible that top-rank
musicians may not be as willing to try out for the
CSO, thus lowering the quality of the orchestra.
There is also some question as to whether music
director Junichi Hirokami will remain for the rest
of his contract.

As of October 21, Martin Inglis, chief financial
officer at Battelle, began serving as the new
chairman of the symphony board.

CLASSICAL MUSIC IN COLUMBUS

Here are a few upcoming events:

Mon. Nov 3 8pm
Steven Glaser, OSU faculty
Weigel Auditorium

Sat, Sun. Nov 8 5:30, Nov 9 7:30
ProMusica Chamber Orchestra
Southern Theater

Tue. Nov 11, 12:15pm
Benjamin Wiant, piano
First Congregational Church

Sat. Nov 15, 8pm
Claremont Piano Trio
Southern Theater

Fri. Nov 21, 8pm
The Rose Ensemble
Early Music In Columbus series
Pontifical College Josephenum

Fri, Sat, Sun. Dec 7,8,9
Columbus Symphony Holiday Pops
Ohio Theater
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A LITERARY NOTE FROM TOM TUNER

The Piano Shopon te LeftBank by Thad Carhart.
Random House, 2001.

“Serendipitous” is the word used to describe this
book in reviews and that is how I found it. Whilst
searching the stacks for something entirely different
the title of this small trade paperback caught my eye.
M. Carhart is an American ex-pat who evidently
grew up in France (thus gaining the inestimable
advantage of having the language), returned to the
States for college and a career on the Left Coast in
“entertainment consulting”, and retired to Paris. He
discovered in his quartier a small shop front
evidently selling piano parts and upon inquiring
about purchasing a used piano was rebuffed as
lacking that sine qua non of French commerce, a
personal reference. Upon obtaining which he found
the small shop fronted a piano rebuilding
establishment stuffed with pianos. The author goes
on to relate acquiring a small, but tonally splendid,
grand, discuses having it tuned (the bibulous Dutch
accordeur admirably conforms to stereotype, but
evidently knows his stuff), the history of the piano,
and so forth. It is interesting to find that the forces
which led to the development of the upright piano in
France in the 19th century and the abandonment of
the square piano, namely the small size of Parisian
apartments, are still in operation (probably the same
apartments), leading to reconditioned uprights of the
best grade being more highly valued than similar
grands. Very well written from the amateur layman's
point-of-view. Entertaining stuff about life in Paris.
Interesting to compare with Noah Adams' book
(which you should also read). I confess to never
having heard of the Viennese klavierfabrik Stingl
who rates a mere mention in Pierce and only a
founding date in Dolge. In discussing the antiquity
of the trees from which an 1820 piano was made,
Luc (the proprietor of the shop) remarks, "Martin
Luther might have pissed on those trees. Wouldn't
that be worth knowing!"

While on the subject of piano books, have I pointed out
that Daniel Spillane's History of the American
Pianoforte, as well as several other books in the genre,
is available as a free download from Google? This is
the original 1890 edition and lacks the useful preface of
the reprint. If you read it on-line instead of
downloading the PDF (very compact, 10 MB) there is a
useful “finder” gadget which is more helpful than the
index. Read about the Loud Bros. (what a name!) and
their monster 8-octave piano. Spillane is an entertaining
writer thus showing that not all 19th century authors
were stuffed shirts.

- Tom Harr

FROM MARK RITCHIE: FOR SALE

Doug Johnson of the Piano Exchange is closing up
shop and has a vibrating / blasting type machine for
sale. He says it will accept various mediums from
small steel pellets to shells and is good for cleaning
parts from screws to hinges etc. I don't have any
more exact information or brand name at this time. He
will be at his shop this weekend (11/1-2) cleaning out
and folks are welcome to stop by.

I believe he said he paid $400.00 originally, said it has
had only light use, and would offer it for $100.00

(Probably a great tool for player person especially)

Doug Johnson / Piano Exchange

380 W Olentangy St Powell OH
614-580-9888

It's off Powell Rd by "Levi's for Floors" in the
industrial park just west of Sawmill Parkway.
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Upcoming Events

Columbus Chapter

of the Piano Technicians Guild Ben Wiant: Lunchtime Recital

Tuesday November 11, 12:15pm
First Congregational Church

President Kim Hoessly, RPT 444 E. Broad St.
Vice-President Chris Altenburg. RPT

Treasurer Ron Kenreich Chapter Meeting

Secretary David Stang Tuesday November 18, 7:30pm

Bryan Hartzler's Shop
1179 S. Galena Rd.
Technical Topic: Bryan's Baldwin restoration

See ptgcolumbus.org for a ma
Contributions and pictures for = p
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Mid-Atlantic Regional Conf
web page are alvays we Eome, L antic Regional Conference

(exen if tey are onl periph- April 23-26, 2009
eral re ked © pianos)! Harrisburg, PA
- Dauvd

Annual Convention and Institute

July 15 - 19, 2009

Grand Rapids, Michigan

Visit www.ptg.org/conv/2009

Bookmark it and check often for updates.

Thank you to Kim Hoessly, Mark Ritchie, and Tom Harr for their contributions and suggestions.

This newsletter was created using the open-source program Scribus running on the Linux/Ubuntu operating system.

Disclaimer:

All expressions of opinion and all statements of supposed facts are published on the authority of the author as listed and
are not to be regarded as expressing the views of the Columbus Chapter of the Piano Technicians Guild unless such
statements or opinions have been adopted by the chapter or the guild.

Articles and illustrations may be re-printed by other PTG newsletters with proper acknowledgment, unless otherwise
indicated in the article.

Comments, articles, and advertising requests may be sent to the editor.
David B. Stang, 286 E. Kelso Rd., Columbus, OH 43202 stang_db @ yahoo. com





